MOMENTUM

technologies solutions

M-VIEW USER GUIDE

WEB CONSOLE 4.5.1
VIEWER GUIDE
08/10/2010

Momentum Technologies Solutions

Level 10

9 Yarra St

South Yarra VIC 3141
Australia
www.momentumgroup.com.au
ph: +61 3 9823 0800

Copyright 2010

This publication, including all photographs, illustrations and software is protected under international copyright laws,
with all rights reserved. Neither this manual, nor any of the material contained herein, may be reproduced without the
express written consent of the manufacturer.

Trademarks

m-View ® and MAVEO ® are registered trademarks of Momentum Technologies Solutions.

All brand names and products are registered trademarks of their respective companies. All specifications are subject to
change without prior notice.

Disclaimer

The information in this document is subject to change without notice. Updates can be found at
http://www.momentumgroup.com.au.

The manufacturer makes no representations or warranties with respect to the contents hereof and specifically
disclaims any implied warranties of merchantability or fitness for any particular purpose.


http://www.momentumgroup.com.au/

Version 2.1 Date 08/10/2010 e~
USER GUIDE: Web Console 4.5.1 Viewer Guide MOMENTUM \/

fechnologies sofutions

DISTRIBUTION LIST

Copy Number Issued to
01 MTS Electronic File

REVISION RECORD LIST

Revision Description Page(s) Reviewed Approved Date
1.1 FirstDraft Al GRamsay  27/11/2008
1.2 V4.0 release update All G Ramsay 27/05/2009
1.3 V4.2 release update All D Parascos 04/08/2009
1.4 V4.3 release update All D Parascos 11/12/2009
1.5 V4.4 updated for All D Parascos 29/12/2009

viewer only
1.6 Updated address details Cover D Parascos 04/02/2010
1.7 Updated screen All D Parascos 09/04/2010
captures
2.0 Updated content All P Martin 13/07/2010

completely, including

new screenshots

2.1 Updated for V4.5.1 All D Parascos 08/10/2010

features

© 2010 Momentum Technologies Solutions 2 of 25



Version 2.1 Date 08/10/2010

USER GUIDE: Web Console 4.5.1 Viewer Guide M OM ENT L,JM
1. WEB CONSOLE HOMEPAGE 4
1.1. WEB CONSOLE MENU 5
1.2. ACCOUNT LOGIN 5
1.2.1. FORGOT YOUR PASSWORD? 5
2. DASHBOARD 7
2.1. LIVE FEEDS 7
2.2. BROADCASTING FROM THE WEB CONSOLE 8
2.2.1. EDITING RECORDING ATTRIBUTES 15
2.3. RECORDINGS 10
3. MY PROFILE 12
3.1. REVIEWING ARCHIVED VIDEO 13
3.2. MY SNAPSHOTS 16
3.3. UPLOADED PHOTOS 17
3.4. MY USAGE 19
3.5. MY DETAILS 21
3.5.1. USER ACCESS RIGHTS 22
4. SEARCH 23
4.1. SEARCH RESULTS 24
4.1.1. SORTING SEARCH RESULTS 24
4.1.2. NUMBER OF ITEMS PER PAGE 25
© 2010 Momentum Technologies Solutions 3 of 25



Version 2.1 Date 08/10/2010
USER GUIDE: Web Console 4.5.1 Viewer Guide

Al 1

1. WEB CONSOLE HOMEPAGE

The Web Console homepage is the entry point for all m-View account holders and also for

video sessions that are broadcast for “public” viewing.

The Web Console is located at http://www.mview.com.au. If you have an internally hosted m-

View account, your IT administrator will provide you with the address for the m-View Web

Console.

The homepage is split into four main sections:

A. The Web Console menu tabs

B. Welcome text

C. Account login area (for m-View clients)
D

. Access to view “public” pages

Access the main

menu tabs.

- ,-VIE,W MOMENTUM

Enter your user
name and password
and then click
Login to go to your

m-View account.

Welcome text.

Prsmestion | e SnetgE s Saleticns

L T

Enter the
broadcaster’s user
name and click
Submit to view a
“public” video

stream.

MOMENTUM |

A v

Figure 1. Web Console homepage
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1.1. WEB CONSOLE MENU

From the Web Console menu you can access different areas of the site. Once you’re logged in,

the following tabs are available:

¢ HOME — return to the Web Console homepage.

e« DASHBOARD — gives you access to live broadcasts and archived footage for
everyone in your organisation.

e MY PROFILE — view full details of your personal videos, snapshots, uploaded photos,
data usage and account information.

e SEARCH — search for a specific video stream.

¢ CONTACT US — view Momentum’s contact details, including support contacts.

1.2. ACCOUNT LOGIN
Login to your account from the Account Login section of the Web Console homepage.
1. Enter your account user name and password into the appropriate fields.

2. Click on the Login button.

1.2.1. FORGOT YOUR PASSWORD?
Use the Forgot your password link to retrieve your account password via your registered

email address as shown below (Figure 2).

Enter your user name or email address in the text box and then press the Send button to

receive your password via your email.

Retrieve your password

Do you know your User Name?  ves &) po (O

Please enter your User Name:

Figure 2. Password Retrieval

When you receive the email, login with the password provided. A dialogue box will appear
requesting that you change your password. Enter a new password and then confirm that
password. A dialogue box will appear letting you know that your password has been

successfully changed. Click OK.

© 2010 Momentum Technologies Solutions 5 of 25
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Once logged in, a Logout link (Error! Reference source not found.) will be displayed in the

top right corner of the web page.

v=view MOMENT.

WEB CONSOLE techmel ugy

Figure 3. Web Console logout

The Account Login area will not be accessible again until you have logged out using the

Logout button.
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The Dashboard gives you access to all the live broadcasts and archived footage for your
organisation, summarising your broadcasts as well as those of other registered users.

There are two tabs within the Dashboard — Live Feeds and Organisation Recordings.

Live video

Live Feeds and stream.

vView MOMENTUM

Recordings
tabs.

Lot Y973 Mewwnl

List of the
organisation —>

broadcasters.

MOMENTUNM

Figure 4. The Dashboard
2.1. LIVE FEEDS
The Live Feeds page displays your organisation’s broadcast accounts. For each
user/broadcaster the following information is displayed:
¢ Broadcast Status: Broadcasting or idle.
¢ User Name: Display name, e.g. MTS Maveol, darrenxy, etc.

e Location: The camera’s GPS location.

The Broadcast Status column indicates which users, if any, are broadcasting.

© 2010 Momentum Technologies Solutions 7 of 25
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v Indicates that the user is currently broadcasting.

Indicates that the user is not broadcasting.

To view the broadcast of a live account, click the blue play button P beside the username.
All live broadcasts will automatically appear at the top of the list.

To monitor live video of all accounts stay on the Dashboard/Live Feeds page. If you are logged
in as a broadcast account, you will be able to go the My Profile tab for more details of your

own account including saved videos, snapshots, photos and usage history.

2.2. LIVE VIEWING CONTROL

Once a live viewing commences there are several controls available to the viewer (dependant

on the user’s permissions).

: Chat:
Start Recording: 9 3 & & i
Start recording the live oneal lotae ] 25 1 ot || e Iggagriz g}? g\haattscreen
t to th Vi '
:er:/aer:(fgr M‘Z?E(I)ew between other viewers
broadcasts) - and the broadcaster

Full Screen:
View the live broadcast
in Full Screen mode

Take Snapshot:
Take a still photo from
the live video

Save Image:
Save a snapshot locally
to your hard drive

Live Video pane

Snapshot pane

Snapshot thumbnails

Figure 5. Live Viewing Control
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2.2.1. STARTING A RECORDING

Every broadcast can be recorded on the m-View Server. This can configured to be set from the
broadcasting device by default.

All m-View Mobile broadcasts are recorded by default; however the MAVEO system is a special
case where you can initiate an m-View recording from the Web Console. While viewing the live
broadcast simply click on the Start Recording button.

Note: The ability to start a recording is a user access permission that is set by your

Administrator.

View MOMENTUM

Click Start Recording.

Figure 6. Instigating a recording

2.2.2. STOPPING A RECORDING

Click on the Stop Recording button to end the recording. A popup box will prompt for the
entry of details for the recording. The recording can also be discarded at this point if desired.
Note: Name and Description are compulsory fields for saving a recording.

Select the “Private” check box to only allow access to the recording by authorised users (with

login details).

Save Server Recording (=3

Save your recording?

(% Save Recording

Mame:

Description:

Keywords:

[ Private

oK | Cancel

Figure 7. Recording details
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2.3. ORGANISATION RECORDINGS

The Organisation Recordings tab within the Dashboard shows your entire organisation’s
archived video footage. Simply click on the video footage you would like to review and it will
launch on the right-hand side of the screen — complete with any snapshots that were taken

during the broadcast.

=view MOMENTUM |

WEB CONSOLE laCAnaTngar 3ot ienn

- ) Lagout T3 Meves)

The video selected

[ | arieg: tesh recurding by abh will play here.

IR AR
lseatnn wogs | | Seven |

y NS Maven)
V.3 ~M ~
Click on a video
Oueonz | Queon | Gosede | O

|
|
|

from the list.
| .|
W
o) 4 13 e ').. 823 Q
1

|

Figure 8. Recordings page from the Dashboard (thumbnail view)

The stored details for the videos are:
e Name
e Description
e Tags (if entered)

e Creation time and date.
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2.3.1. LISTING OPTIONS

Filter the displayed videos by

selecting the drop down menu.

- “All” displays videos from all
users in the Organisation.

- Select a user to show videos Select for Select for
recorded by that account. Grid View Gallery View

Live Feeds rganisation Recordings
Filter By: | All. || =]
Dizplaying 1 - 20 of 296 videos 1 .

Figure 7: Listing Options

From the Gallery View you are able to download the files directly by hovering over the arrow
image as shown below. You have the choice to download the file in the native m-View file
format or standard MPEG-4 format.

14 Oct 2010

04:57 PM

@EHJ:CO:JD ¢ M f

Thu Oct 14 16...| MP

Figure 9. Gallery View features

'V',EW MOMENTUM

Leaast de b best

Figure 10. Recordings page (List View)
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3. MY PROFILE

3.1. MY PROFILE

The My Profile page is the personal page for a logged in account. This page displays the live

video stream of a logged in user and six most recently saved videos and snapshots.

v=view MOMENTUM | ¢
WED CONSOLT by V1

Latant Fils Mevoul

MTS Maveol's Profile Page
‘ 'a U ? ’ Sdved Vidoos
o Vare =

Lo
woising| Mgk e

Orembent 0110

!

B esubn Thohan
tovergency

Crmtom 0101 "

Curaline 008k he e e Crostet .

At O

Corumtunt 200114 Crwmbast 00018

-
Trmase
LR

Phaten

Figure 11. My Profile page

This page contains six different sections, accessible from the sub menu. The six tabs are:

= My Profile — the default page, which includes viewing current live video, and recently

saved videos, snapshots, and photos.
= My Videos — displays all of your videos.

= My Snapshots — displays all of the snapshots taken (by you or your viewers) during

your video broadcasts.

= Uploaded Photos — displays any photos you’ve uploaded in “offline” mode from m-

View Mobile.

= My Usage — gives you full details of your data usage by month, including a breakdown

of each broadcasting session.

= My Details — view and edit your personal details, including your mobile phone, email

address, etc. (Note: Some details are only editable by your Administrator.)

© 2010 Momentum Technologies Solutions
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3.1.1. PLAYING SAVED VIDEOS

To review videos saved on the m-View Server, simply click the desired video from either the
default My Profile page (which displays the last six saved videos) or from My Videos (which
displays all your saved videos). The video and any related snapshots will launch in your

browser, along with information on the video.

3.2. MY VIDEOS

In this area of My Profile, you'll find all your saved videos listed in thumbnail format in

chronological order with the most recent video first.

To view a video simply click on the relevant thumbnail image. This launches the video player.

vi=view MOMENTUM | .\
WE B (: ()NSO[ [: tathnologes solutang
Logeut debt test

My Videos

debitest
D8/30/10 10:51 AM OR/ 10710 10: 47 AN O7/10/10 09:00 AM 072/%0/50 08155 AM Q7/10/10 08: 48 AM C4/10/10 05:54 W
Duratson: (00134 Dueration: 00:07: &1 Duration: 00,0507 Dwratson: 00,02 25 Duratios: 00:03: 48 Duration: 000028

JQ
debidest debitest
30/08/30 G 81 MM X010 0444 M HOW10 01142 PM 30/09/10 011 33 PM Z3/09/10 021 10 PM I0/0%/10 92:09 PM

Duration: (008 1| Dwration: 00:00: 0 Durabios: 00:0 1135 Duration: 00:02: 50 Duration: 000420 Dureation: D0:00:03

S
E
15

debitest debitest
20/09/10 01:48 ™ D090 01:47 M | 0H/10 01149 PM /0500112 20910 1115 AM 20/068/10 11:33 A
Duration: 00 0557 Duration: 00:00: 4 Duratioss 00.00! 13 Daratson: 0000 4 Duratiom: 00:02: 26 Duration: 000101

e

dehitest debitest

00/09/10 12197 Q50010 11:59 AM 020010 04:27 PM 02/09/10 12:41 M O200/10 11130 AM 03/00/10 94:05 PM
Duration: (002 22 Durotion: 0000 <2 Duration: 00:0/19 Dwratson: 00,03 ¥ Duratios: 0010012 Ouration 000054

Pagel }

Pagination: oy rtreEyios

click to view further listings.

Figure 12. My Videos page
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Figure 13. Reviewing a video

3.2.1. RECORDING DETAILS
The right-hand side of your screen will include a variety of details about the video, including:
e Owner - broadcaster username
¢ Name - editable saved file name
e Created - the date and time the video was created
e Duration - length of the broadcast
e File size - size of the saved file
e Description - an editable description of the file
e Tags - editable further information to save against the video
e Private or public broadcast - editable indicator of whether the file is a private or public
broadcast. Private is the default setting which only allows viewers within your
organisation to view the video. Public videos can be viewed by anyone in the general

public that has been given the mView URL and your account name.

© 2010 Momentum Technologies Solutions 14 of 25
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3.2.2. CUSTOM DETAILS

Your organisation administrator has the capability to add custom metadata fields to your saved
files e.g. you may wish to record a job number against each recording. Your Administrator
would create a Custom Field called “Job #". This would then be listed under Custom Details for

each video for you to edit.

3.2.3. SNAPSHOT GALLERY
Clicking on “Snapshots” will take you to the Snapshot Gallery for the video (a listing of all

snapshots taken throughout the broadcast).

3.2.4. DOWNLOADS

Clicking either link will save the video locally in the relevant format.

Download m-View File: The m-View file will allow you to replay the video with synchronised
audio, snapshots, and chat, however you will need the standalone m-View Player software to
replay the file locally.

Download MPEG-4 File: The MPEG-4 file will allow you to replay the video with audio only,

however many standard media players can be used to replay the file locally.

3.2.5. EDITING RECORDING ATTRIBUTES
Click Edit Details in the Recording Details area. Once the fields are in edit mode (Figure 6),

simply enter or change the detail for the relevant parameter then click Save Changes.

Note: The ability to edit a recording’s attributes is a user access permission that is set by your
Administrator.

fans
.- —

Click on the Edit
Details link.

Figure 14. Edit Details link
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Once you've clicked on the Edit Details link, enter in any changes and then click Save

Changes. You can also click Cancel at this stage.

Recording Details

Mame:

Created: 4(3/2010 5:24:25 PM
Description:  Video Description
Tags:

Private:

Custom Details

test:

Figure 15. Edit mode

3.3. MY SNAPSHOTS

In this area of My Profile, you'll find all the snapshots taken during your video broadcasts.

v-view MOMENTUM
WEB N I e g e - V'

[ Loneet Andern |

Ardrew

Createe Crrated Crvated
IISI M0N0 LN TPV N 140 st
"™ m 1aa1s A

MOMENTUM

Figure 16. My Snapshots Listing

Click on the snapshot to view the snapshot gallery including full details:
Gallery Details (taken from the Saved Video details) (only editable from the Saved Video
view):
e Owner - broadcaster username
¢ Name - editable saved file name
e Created - the date and time the Snapshot Gallery was created
e Description - an editable description of the Snapshot Gallery
Snapshot Details:
e Caption - a caption for the selected Snapshot
¢ Timestamp - the date and time the selected Snapshot was taken
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WEB CONSOLE e

mmaas WY oot 915 Meven)

Details of the
Snapshot Gallery

Selected snapshot

| is displayed

Thumbnails of all snapshots taken
during the broadcast.
Click a snapshot to view larger image.

MOMENTUM “ P ——

g vo

Figure 17. Full Snapshot detail

3.4. UPLOADED PHOTOS
In this section of My Profile you'll find any photos you’ve uploaded through m-View Mobile’s
Upload Photo facility (independently of a video broadcast session). Click on the thumbnail of

the desired photo to view a larger version.
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WEB CONSOLE

MY PROFILE

My Profile My Videos My Snapshots My Usage

Organisation: MTS

My Details

MOMENTUM

technologies solutions

Logout debi test

Created:
7/10/2010
9:17:47 AM

Cted:
7/10/2010
9:18:28 AM

Created:
7/10/2010
8:58:20 AM

Created:
4/10/2010
5:56:20 PM

Created:
4/10/2010
5:55:20 PM

Page: 1

MOMENTUM

© 2010 Momentum Technologies Solutions | Terms and Conditions
All ights reserved
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Figure 18. Uploaded Photos page

v=view
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Figure 19. Selected Photo in full view
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3.5. MY USAGE

Your usage details can be found in the My Profile/My Usage tab. From this screen, select the

year and month to view full details of your streaming activities.

SVIEN

WEB CONS(

Da

Mobée (A

] Dute: 30 A
hourng Dw ) Ay

SLE

ta Usage for debi test

MOMENTUM y

A4

3.5.1. USAGE BREAKDOWN

Each broadcast session will be shaded orange. Each video recorded to the server has a white

e MIS

Stored Cata

Figure 20.

MOMENTUM

1echacsopet aalutans

Logout et tevt

Select the year
from the
dropdown list.

Click on the
month you’'d

like to view.

View your

usage details.

-

Length Venes Streamec Data Storage Data Sragsnat

P oL § 008 4. 5550

Usage details

background. MAVEO broadcasts may have multiple recordings per broadcast (or no recordings)

as a user may start and stop recordings while MAVEO is streaming a single session.

m-View Mobile broadcasts are always recorded so every broadcast has an associated

recording.

Session ID: each broadcast is assigned a session ID.

© 2010 Momentum Technologies Solutions
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Rec ID: each video recorded on the server is assigned a Rec ID. Clicking this ID will launch
the video playback.

Start: the timestamp of the start of the recording/broadcast session.

Finish: the timestamp of the end of the recording/broadcast session.

Length: the duration of the recording/broadcast session.

Viewers: the number of viewers that logged in to watch the broadcast session. Clicking the
number of viewers will display further detail.

Streamed Data: the amount of data streamed to the server for the broadcast session.
Storage Data: the amount of data saved to the server for the broadcast session.
Snapshots: the number of snapshots taken during the broadcast session. If the video has
been saved to the server, clicking on the snapshot number will take you to the selected

Snapshot Gallery.

Session ID Rec ID Start Finish Length Viewers Streamed Data Storage Data Snapshots
4917 = 4/10/2010 5:54:36 PM 4/10/2010 5:55:07 PM 00:00:31 528.09 kB 534.69 kB

4917 4/10/2010 5:54:38 PM 4/10/2010 5:55:07 PM 00:00:28 - - KB

Figure 21. Usage Breakdown table (broadcast session has orange background, recording is white)
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3.6. MY DETAILS

The My Details page allows you to view and edit your account details. Although some of this
information is set by your Administrator, you can edit the following:

e Display Name

e Description

e Mobile phone number

e Mobile phone model

e Email address

e Preferred contact method.

e Password

Other details, such as your user rights and user name, need to be set/re-set by your
Administrator.

=View moMeENTUM IV
WEB CONSOLE Technalogres salubiemne
Vgemates MIN Loguyt dod test
Editing your detalls
Al it Detalle
Maer Dntaie
et !
o et
Noke 91 -]
of Adhe MU G G 30 M
~ ~ [ o)
Lot Dt e

enee

Bnkes & Raghts

MoMENTUM LV

Figure 22. My Details page
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3.6.1. USER ACCESS RIGHTS

The user access rights that can be assigned/unassigned by an Administrator are:

Can view live video — gives the user the ability to see live broadcasts. Defaults to
yes.

Can view saved video — gives the user the ability to watch saved/archived video.
Defaults to yes.

Can download files — the ability to save m-View and MPEG4 files locally from the m-
View server. Defaults to yes.

Can record broadcasts — the user can record broadcasts. Defaults to yes.

Can control MAVEO — the user can control the pan, tilt and zoom (PTZ) functions of
MAVEO broadcast accounts. Defaults to yes.

Can broadcast — gives the user the option of broadcasting live video. Defaults to yes.
Can edit recording attributes — the ability to edit video attributes of live video while
it is being recorded. Defaults to no.

Can delete files — the authorisation to mark your own video files for deletion from

the m-View Server. Defaults to no.
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The Search section of the Web Console allows you to search and view the stored content of

your account, or the stored content of the broadcast accounts in your organisation.

=view MOMENTUM -
; (e Type in your search

term(s) and complete
the other fields, and

=1 4/ then click Search.

W D O Gt |

MOMENTUM

Figure 23. Search page

Follow the steps below to conduct a search:

1. Enter a keyword or keywords in the Search For box.

2. Using the dropdown list, select where you would like the server to look for the search
term. Options are:

e All fields - returns saved videos matching all available fields.

e Account - returns saved videos matching a particular account name.

¢ Name, Tags or Description - returns saved videos matching the video name,
tags or description fields.

¢ All Custom Attributes - returns saved videos matching the custom attributes.

3. Check the box Include deleted items if you'd like your search to cover items that
have been marked for deletion or have already been purged from the system.

4. Enter in dates if you'd like to narrow your search by looking for files created within a
certain time frame. Note: Click on the calendar icons to the right of the start and end
fields to select dates.

5. Click Search.

Search tips:
e Use the asterisk wildcard to match one or more characters in your search term. For
example, searching for *sday finds items for Tuesday, Wednesday or Thursday.
e Leave the Search For field blank to return all saved videos within the search
parameters.
e Purged videos cannot be replayed, however information about the video file is still

maintained within the system.
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4.1. SEARCH RESULTS

The Search Results are displayed in a table like the one below.

View MOMENTUM

Figure 24. Search Results

The following information is displayed:

= ID — the ID number generated by the server.

» Status — current status of the video (saved, marked for deletion and deleted).

= Name — defaults to the user name, but can be changed to a more descriptive phrase
by authorised users.

= Description — is blank by default, but can be changed to a more descriptive phrase by
authorised users.

» Account — the broadcast account from which the video was created.

= Date — the date and time of the broadcast, taken from the server.

* View — a link to replay the saved video. Note: If the video has been purged, this link
will be disabled.

4.1.1. SORTING SEARCH RESULTS

The Search results can be sorted by the column title — simply click on the column title to sort
ascending, click again to sort descending. For example, clicking on Name at the top of the
Name column will alphabetically sort the video search results by the Name of the video from

A-Z. Clicking Name a second time will sort the search results in reverse order, from Z-A.
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4.1.2. NUMBER OF ITEMS PER PAGE

By default, 15 results will be displayed per page. However, this can be changed to 30, 50, 100,

or All using the dropdown in the bottom, right-hand side of the screen.

vi=View MOMENTUM LV}

gt fas e

‘

Change number of
search results on

display here.

MOMENTUM v 3
v baad

Figure 25. Search results
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