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1.  GETTING READY 

A) Check if the phone is on: 

 press the Unlock button  1 

 The phone will “wake up” if it is on 

 

B) Phone is On? 

 Unlock the phone: 

 1. Press “Menu” (Unlock Button 1) 

 2. Press  * (Unlock Button 2) 

 

Phone is Off? 

 If the phone is off press and hold down the power 

button until you feel the device vibrate. 

 Enter the 4 digit PIN code if required 

 

 

2. LAUNCHING M-VIEW MOBILE 

From the Shortcut bar: 

 Click on the m-View icon  

 

From the Installations folder: 

 Select Menu 

 Select Installations 

 Select m-View icon  

 

Power 

Unlock 
button 1 

Unlock 
button 2 
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3. CONFIGURING M-VIEW MOBILE 

 Select Options -> My Settings  

 Select and enter the following details: 

Username: _____________ 

Password: _____________ 

Video Profile: _____________ 

Private Broadcast: ______________ 

GPS Location Posting: ________ 

Media Server: __________________ 

Media Server Port: ___________ 

Web Server: __________________ 

Web Server Port: _____________ 

Enable SSL: ___________ 

* NB: Case sensitive so be sure to enter 

the capitals correctly 
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4. VIEWING LIVE VIDEO 

 Select “Options” -> “View”  

 Select from the list of live 

accounts. 

 Click “View” 

 

                                              

 You will now be able to 

view the broadcast 

 

 

 

 To end your viewing of the 

Broadcast Select “Options” 

-> “Stop Viewing”  

 

 

5. PAN TILT ZOOM 

 The PTZ control is activated by keys on the 

keypad.  

 2 =  up 

 8 = down 

 4 = left 

 6 = right 

 * = zoom in 

 # = zoom out 

Note: this will react fairly slowly in comparison 

to the Web Console control, so be patient. 
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6. BROADCASTING LIVE VIDEO 

 Click the Centre Button 

OR 

 

 

 

 

 

 

 Select Options -> 

Broadcast 

 

       

 Send SMS alerts if you 

would like to let your 

contacts know you’re 

broadcasting 

 Highlight the connection 

to use for broadcasting  

Telstra Internet 

 Select your contacts to 

send alerts to, then click 

“Accept”         

    

 Upon successful 

connection, the live 

video is displayed in the 

centre of the screen 
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7. SENDING & VIEWING SNAPSHOTS 

To take a snapshot during a live 

video broadcast, either 

 Click the centre button  

OR 

 Select Options -> Take 

Snapshot  

Snapshots appear to the right hand 

side of the video. 

 

To view a snapshot: 

 Click the right hand side of the 

centre button (this will take you 

to the snapshot tab) 

 Select the image and click the 

centre button. 

Click the left hand side of the 

centre button to take you back to 

the live video tab. 

       

    

 

 

 

8. USING CHATBACK 

Chat messages are displayed in the Chat 

area. To send Chat from the mobile 

broadcast to viewers: 

 click Options -> chat -> Send chat 

message. 

 Type your message and hit send 

 

 

 

  

Live Video Tab Snapshot List Tab View Snapshot Tab 
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9. MAKING A PHONE CALL WHILE STREAMING 

With m-View broadcasting: 

 Press & hold the “home” key 

 Select “Standby mode” by scrolling down the list 

and then clicking the “centre button” 

This will run m-View in the background while you 

instigate the phone call. 

 Make a phone call as normal 

 While the call is still active, swap back to m-

View: 

o Press and hold the “home” key 

o Select “m-View” 

 Continue to broadcast as normal while you are 

on the phone call 

NOTE:  If you do swap out of m-View while streaming, it will continue to 
run in the background. Be sure to double check that you don’t leave m-
View open after you finish a call. 

  

 
10. POOR INTERNET CONNECTION 

 If you are in an area where 

there is a poor 3G connection, 

the green dot in the top right-

hand corner will turn red 

 You will be prompted to drop 

your bandwidth.  

 Click on Yes. 

Poor internet coverage areas may be: 

- inside a heavily bricked or metal building/room 

(try to stay close to the window, or go outside if possible) 

- rural areas  

- peak times of day (e.g. around 3-4pm when school gets 

out) 

 

11. ENDING A BROADCAST AND EXITING M-VIEW 

 Click Exit  

(stops the broadcast and 

exits m-View) 

OR 

 Click Options -> Stop 

Broadcast  

(stops the broadcast and 

keeps the m-View application 

open).        

 


